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ABSTRACT 

This document presents the final report of the "As 
Families Grow Older** project, a continuing education program for 
aging network service providers and family members in 23 counties 
throughout New Mexico which was designed to promote family 
well-being. It describes how the project, which was in operation from 
April 1986 through January 1987, trained 448 service providers and 
273 family members in knowledge and skill development for promoting 
family well-being through workshops which focused on: (1) normal 
physical and psychological changes of aging; (2) intergenerational 
communication skills; (3) health promotion, including units on 
nutrition, physical fitness, stress management, medication 
management, and accident prevention; (4) legal and financial 
considerations; (5) community resources for elders; and (6) mutual 
support groups. The report contains a project abstract; a section on 
policy and program implications; a discussion of dissemination and 
utilization; an executive summary; and five chapters dealing with the 
evaluation procedure and results. A master bibliography, an agenda 
for a 2-day workshop, an evaluation form, the original combined 
summary evaluation results by county, and the follow-up combined 
summary evaluation results by county are appended. (NB) 
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PROJECT ABSTRACT 



"AS FAMILIES GROW OLDER" ( ^.FGO): 
Continuing Education for Promoting Family weil Being 

The New Mexico State Agency on Aging, The 
Institute for Gerontological Research and Education and 
Cooperative Extension Service at Hew Mexico State 
University collaboratively developed and delivered 
continuing education programs for aging network service 
providers and family members in 23 counties throughout New 
Mexico from Afril 1986 through January 1987. 

Workshops trained service providers and family 
members in separate educational programs to assist 
families with aged members in promoting health and well- 
being of all family members. Workshops addressed the 
following topics in relation to aging and well-being: 

1) Normal Physical and Psychological Changes of Aging 

2) Intergenerational Commun i cation Skills 

3) Health Promotion 

a . nutrition 

b. physical fitness 

c. stress management 

d. medication management 

e. accident preventi on 

4) Legal and Financial Considerations 

5) Community Resources for Elders 

6) Mutual Support Groups 

Two manuals were developed. One entitled As Families 
Grow Older is for family caregivers. The other is a 
training manual for service providers. 

The training in knowledge and skill development for 
promoting family well-being was presented to 448 service 
providers and 273 family members. A variety of teaching 
methods were used in an effort to appeal to a diverse 
audience. These included use of appropriate audio visual 
materials, guest speakers with expertise on a workshop 
topic, experiential group work and discussion, free 
dialogue between instructors and participants with stretch 
and refreshment breaks. 

The project has increased the skills and involvement 
of service providers in responding to the needs of elders 
and their caregivers. ^he quality of care given by the 
caregivers has be improved and farr, ily health and well- 
being has been enhanced. 

For more information contact Dolores M. Halls, Project 
Director, at The Institute for Gerontologies' Research and 
Education, New Mexico State University, (505)645-3426. 

This project is supported in part by OHDS Grant 90-AT-0149/01 



POLICY AND PROGRAM IMPLICATIONS 



The AFGO project has dealt with the growiig concerns 
surrounding the caregiving responsibility for elders by the 
family unit with particular emphasis on those faced by the 
Southwestern population. Specific policies for this 
project which responded to the special conditions of the 
Southwest included focusing on the "family" as the mutual 
caregiving unit rather than solely on the aged; adapting 
existing models to a multicultural and economically diverse 
population; and actively involving caregivers in the 
training experience of a continuing education model. 

These policies were promoted by successfully achieving 
the following objectives: 

Ij developing a continuing education model, including a 
leader's guide and a family caregiver's manual focusing on 
the promotion of family health and well-being 

2) focusing on the needs of caregivers themselves for 
knowledge and skills which strengthen the growth and 
developme t of mutual support within the family 

3) presenting statewide continuing education on family 
caregiving for service providers in the aging network. 

A major accomplishment of this project is that through 
the training provided by the continuing educatlur. :r.od^l and 
the mr^nual, the service providers are enabled to present 
additional workshops in each of the counties involved 
d'jnng and after the grant period. A cadre of farnily 
caregivers with enhanced capability to deal effectively 
with the consequences of aged family members upon the 
family unit will be available to assist service providers 
in delivering these programs. The two manuals can be used 
in a variety of settings and adapted to the special needs 
of each county for training in family caregiving. 

The implications of this project are that the direct 
benefits that have resulted from the s t re n g t h en i n g o f 
family support systems through the improved family 
communication, increased knowledge and skills about aging, 
and health promotion have improved the quality of life for 
all family members. This project will provide a valuable 
model for replication in other multicultural populations 
and rural/urban areas. Improved communication and 
coordination of services for the elderly has been 
accomplished by the collaboration of state and area 
agencies on aging, program staffs, and extension home 
economists and family life specialists. All of the 
collaborators have been able to use the materials from the 
manuals on a continuing basis. Cumulatively, these factors 
combine to give communities and families with aged members 
the potential for improved communication, health and well- 
bei ng. 



DlSSEMlNATIOn AMD UTILIZATION 



A variety of dissemination activities have occurred 
throughout the project. We anticipate continued 
dissemination of information through the efforts of both 
TIGRE, the State Agency cn Aging, and the Cooperative 
Extension Service. Extensive dissemination is being 
achieved on an ongoing basis through the AF60 manuals which 
were distributed statewide at each workshop. They were 
developed in order to enhance training in family 
caregiving, and to assist service providers in delivering 
additional educational programs in their counties. 

Various organ i za t i on s /agenc i es were included in the 
primary dissemination of the AFGO project abstracts, tne 
workshop schedule and the list of primary contact persons 
in counties where workshops were scheduled. Some of these 
were : 

- New Mexico Conference of Churches 

- Baptist Convention of New Mexico 

- Hew Mexico United Methodist Conference 

- New Mexico Social Services Division county offices 

- New Mexico Health and Environment Department 

- New Mexico Association of Hon!e Health Agencies 

- New Mexico Senior Citizens Centers 

- New Mexico Association of Retired Persons 

New Mexico Alzheimer's Disease and Related Disorders 
;*ssoci ati on 

In each county, dissemination of information has been 
an on-going project activity. Newspaper articles, radio 
announcements, and interviews for television and radio 
broadcasts have been used to announce workshop activities 
and related information. Flyers advertising the As Families 
Grow Older workshops were disseminated in each county to a 
list of service providers furnish*;d by the County Extension 
Agent, as well as p^osted in churches, senior centers, 
service clubs, and other appropriate locations to invite 
caregivers and other interested people from the community. 

The following presentations have been made to area 
organizations and professional conferences. 

August 23: 1985 "Older Women's Issues: Family Caregiving" 
at the 3rd Annual El Paso Conference on Aging in El Paso, 
TX. 

December 17, 1985 Overview of AFGO project presented to 
the Advisory Committee at the State Agency cn Aging (SAoA) 
in Santa Fe, NM. 

March 11, 1986 Update on AFGO project presented to the 
Advisory Committee at the State Agency on Aging in 
Al buquerque, NM. 
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March 12 , 1985 "Reaching} Family Caregivers" at the SAoA 
Quarterly T»'*aining Session in Albuquerque, NM, 

June 17, 1986 "Reaching Family Caregivers" at the SAoA 
gudrtarly Training Session in Albuquerque, NM/ 

August 25-28, 1986 "As Families Grow Older: Helping Family 
Caregivers" at the annual New Mexico Conference on 

Agi ng in G'l ori eta , NM. 

September 2-5, 198S "How to Give A Workshop for Family 
Caregivers" at the Southwest Society on Aging Annual 
Conference in Houston, TX, 

September 24-25, 1986 "As Families Grow Older Training 
Workshop" in Las Cruces, NM, 

October 11. 1986 "As Families Grow Older" for the Mariners 
Retreat at Holy Cross Retreat, Mesilla Park, NM, 

October 24, 1986 "TIGRE and AFGO' at the New MeXiCO Public 
Library Association, Las Cruces, NM, 

October 30, 1986 "The Golden Years: As Families Grow 
Older" at the Governor's Conference on Women, Las Cruces, 
NM. 

November 19 , 1986 , a report on the AFGO Project dt a 
workshop at the SAoA Quarterly Training In Albuquerque. 

In addition to the presentations already concluded, a 
proposal for a discussion session has been submitted to 
thti Gerontological Society of America for presentation ut 
tlieir annual conference in Washington D. C. in November 
1987 . 

The evaluations for the original 23-county workshops 
were analyzed. An evaluation report was compiled and 
mailed to the primary contact people in each county. The 
follow-up evaluation analyses were also compiled and mailed 
to the same contact persons. 

The variety of dissemination activities for this 
project has led to a large pool of participants for the 
program. The training of service providers through the 
AFGO work-hops and manual will ensure the continuity of the 
program, as the information gained is incorporated into the 
service providers^ work with families and the elderly in 
their community. 

The Institute for Gerontological Research and 
Education at New Mexico State University will distribute 
copies of the AFGO manuals for reproduction and mailing 
costs. 



AS FAMILIES GROW OLDER EXECUTIVE SUMMARY 



New Mexico is the fifth fdstest-growing state in 
terms of elders. The over-60 population grew by more than 
72% between 197 0 dnd 1985* More than a fourth of these 
elders live below the poverty-level. The elderly 
population is distinctly multicultural; 68% Anglo, 26% 
Hispanic, 4% American Indian and 1% Black. Most of the 
state is rural, with several very rural counties having dn 
older population in excess of 20 %. The greatest growth 
among elders is found in Anglo in- migrants. This creates 
soint; special challenges for the aging network. For 
exam pie, these in- mig rants tend to be more affluent than 
native tiew Mexicans and also tend to be more sophisticated 
about using the available services and programs. On the 
other hand, these in- migrants often have left their 
family support systems when they moved to the southwest. 
This usually places the caregiving responsibility solely 
on the spouse (if one exists) or the human services 
systen. For many years, amony the native New Mexican 
populations, both perceived and actual responsibility for 
care for the elders has been located in the family unit. 
Increased longevity of elders, rural to urban population 
shitLC, increased employment among women, and in many 
cases the gradual disintegration of extended family 
networks among subcultures has created particular stresses 
upon the family care system which historically has 
provided the majority of personal care for Lhe elders. 

The very rapid growth of f^ew Mexico's older 
population indicated a need for effective support 
programs. This project was designed to address this 
culturally challenging condition through a continuing 
education model developed and delivered by the New Mexico 
State Agency on Aging, The Institute for Gerontological 
Research and Education (TIGRE), and the Cooperative 
Ext ens ion Ser v i ce. 

The four primary objectives of the project were as 
f ol 1 ows : 

1) Develop a continuing eduction model, including a 
leader's guide and a family member's manual focusing on 
caregivir. g within the family unit. This model addressed 
the needs of service providers for knowledge and skills to 
promote family health and weM-being among their clients or 
constituent populations. 
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2) Develop a continuing education model focusing on 
c^regiving within the family unit, which responded to the 
needs of caregivers themselves, for knowledge and skills 
which strengthened growth and development of mutual 
support and well-being within the family. 

3) Present statewide continuing education on family 
caregiving ^'or service providers. 

4) Present statewide continuing education on family 
caregiving to family members in families with older 
person s. 

Workshops were designed in a two-day (ten and one- 
half hours) format to provide the continuing education. 
Day one (seven hours) was directed at family caregivers 
addressing such topics as: biological aspects of aging, 
psychological dspects of aging; intergenerational 
communication; health care; health promotion and disease 
prevention; special concerns of the caregiver; 
institutionalization; legal rights and fin-»ncial 
considerations; community resources available to assist 
the family, and formation of mutual support groups. Uay 
two (three and one-hdlf hours), was offered to service 
providers to enable them to promote family wel 1 -bei ng and 
to train them in the skills necessary to present similar 
workshops to additional caregivers and clients. 

A total of 721 persons have attended workshops 
presented in 23 counties throughout the state of New 
Mexico. Of this statewide attendance 448 were service 
providers from the fields of social services, nutrition 
sites, senior centers, home health agencies, institutional 
care facilities, advocacy groups, public health agencies, 
mental health groups, and private sector health care 
personnel. Another 206 persons were family caregivers 
(inLl'jding elders) who had primary responsibility for 
caring for aged family members. A total of 67 attendees 
were interested persons. In addition, a number of family 
caregivers and service providers who were unable to 
participate in the workshops have benefited by interacting 
with the participants, reviewing the instructional 
manuals, and in the case of several county communities, 
attending secondary workshops using our model and training 
materials. 

Evaluation of the project consisted of three 
component s : 

1) Monitoring by TIGRE or State Agency on Aging staff of 
the workshop participants to identify the numDer or 
trainees served, their auspice (if service providers) or 
their role or relationship in the caregiving unit (it 
caregivers), and their attendance at the workshop (partial 
or comp 1 ete). 
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2) On-site evaluation of the training ty pdJ'ticip nts 
(both Service providers and caregivers) was conducted to 
assess (a) participants overall rating, (h) extent to 
which they found the workshop helpful, (c) participants 
Tdting of the instructor's presentation, and (d) the value 
of the manual and materials. Additional comments were 
solicited regarding the most and least valuable topics, 
suggestions of improvement, and how they had learned of the 
workshop. Service providers were queried as to the type of 
service they provided to the elderly, and caregivers were 
askeo to designate sex and age of the Caregiver ^nd sex and 
ageof Che care recipient within their family unit or 
caring situation. Of caregivers responding (105), ages 
ranged from 19 - 86. Females predominated with 87% while 
cnl^f^^''?^^''^''^ represented only 13%. Care receivers were 
69% female, 31% male and their ages ranged from 40 - 98. 

(3) Follow-up evaluation with workshop participants at a 
later date, a pp r ox i m a c e 1 y 6 months, reassessed the same 
questions as the on-site evaluation and also requested 
inforinacion about subsequent caregiving workshops or 
mutual support groups formed as a result of workshop 
attendance. 

Evaluation findings inaicate (a) a large majority of 
the workshops rtceived high ratings from the participants, 
89%, (b) participants placed significant value on the 
knowledge gained, (c) there was substantial agreement by 
all participants on the value of the manual, and (d) a 
high level of interest in the program was indicated by 
both family caregivers and service providers. 

While the follow-up evalua.ion reaffirmed the results 
of the initial evaluation it should be noted that response 
was very poor. This evaluation was done by mail after all 
workshops had been completed. Only 25% were returned 
making reassessment information limited. 

On the basis of our experience in presenting t ,e 
workshops in numerous communities, both rural and urban, 
we recommend that special attention be paid to the early 
sele-tion of competent guest speakers, the timely and 
appropriate use of the media in attracting the target 
population, the creation of an environment that 
facilitates interaction among participants, and the use of 
a flexible instructional method to accommodate the needs 
and learning levels of the audience. 

Program implications include: 

1) Participants acquire new knowledge and competencies 
that improve quality of care administered to elder-" at 
DOtn family and professional levels. 

2) Caregiving can be an exceptionally isolating and 
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stress producing task for families and personr involved. 
Therefore, the assistance and support provided by the 
program, and awareness of resources within the community 
can minimize the strain of the caregiving responslbMuy. 
In addition, the development of relationships among the 
participants can promote formation of mutual help group'* 
to provide ongoing support. 

3) Collaboration between Institutions of higher 
learning, agencies, and practitioners results in a high 
qudl i ty program. 

In addition to meeting the original objectives of the 
AFGO project, a larger group of citizens have become 
better informed about agli. g concerns and more 
knowledgeable about the availability or lack of resources 
in their communities. Therefore, they are better ible and 
more likely to become effective advocates on behalf of 
themselves and the growing older population. 

AFGO has achieved its objectives of providing 
edurdtion on family caregiving for caregivers within the 
family -unit, as well ds service providers to the elderly. 
The development of a family member's manual which provides 
knowledge of coping skills and a leader's guide will 
facilitate replication of similar programs in other 
localities nationwide. 



ERLC 



4 

II 



TABLE OF COllTEiaS 



Pu ye 

Chapter I 

In u roduct i on 1 
Chapter II 



Methodol ogy 2 

Planning 2 

Format ^ 

Evaluation 5 

Chapter III g 

Results 5 
Results of First Evaluation 7 
Results of Follow-up Evaluation 8 

Chapter IV iQ 

Discussion and Implications of Results 10 

Attracting Participants lo 

Problems Encountered 10 

Implications for Future Programs H 

Chapter V 12 
Summary J2 
Kecominendat 1 ons 14 

Appendi ces 

Appendix 1 - Master Bibliography A-1 

Appendix 2 - Agenda - 2 Day Workshop A-7 

Appendix 3 - Evaluation Form a-8 

Appendix 4 - Original Combined Summary 

Evaluation Results by County A-IO 
Table 1 - Overall Rating by Service 

Providers /\-ll 
Table 2 - Instructor's Presentation by 

Service Providers A-12 
Table 3 - Workshop Development by Service 

Provi ders A- 13 

Table 4 - Value of Handbook by Service 

Providers A-14 
Table 5 - Overall Rating by Caregivers A-15 
Table 6 - Instructors Presentation by 

Caregivers A-16 



ERIC 



12 



Table 7 - Workshop Development by 

Ca re9 i vers A-1 7 

Table 8 - Value of Hdfiubook by 

Caregi vers A-lii 

Appendix 5 • Tol low-up Combined Suniniary 



T H h 1 P 
« a u 1 c 




Evaluation Results by County 


A 


-19 


Q 


- uveraii Kdting by Service 






1 a u 1 c 




>" o V 1 d e r s 


A 


-20 


J. J 


otructor*s Presentation by 






Tab) (i 




service rrovioers 


A- 


- 2 1 


11 


- Workshop Deve! opnient by Serv 


1 ce 








Providers 


A- 


■22 


Tab! e 


12 


- Value of Hand^ .ok by Service 








Providers 


A- 


23 


Tibl e 


13 


- Overul! Rating by Caregivers 


A- 


24 


Tdbl e 


14 


- Instructors Presentation by 










Ca r eg 1 vers 


A- 


25 


Tabla 


15 


- Workshop Development by 










Ca reg 1 vers 


A- 


26 


Tab] e 


16 


- Vd 1 ue of Handbook by 










Caregivers 


A- 


27 



J3 



ChdpCer I 



lliTROOuCTIOri 
As Farmlies Grow Ulaer 



As Families Grow Older (AFGU) wdS developed in 
response to a growing neeo in Hew Mcico, An ciinci2i/;g 
incredse in trie New Mexico's over-60 population froni 1970 
to 1985 has generated concern dDOut the Care of elders, 
I M creasing longevity has made the three, four, and ^'ive- 
generation fdinily more common and retiree ni i Q'^cii' i on to tne 
sunbelt ''ontinues tc add more elderly people tu the 
populdti Tne family is the primary life-sustainir. g 

force for tnese elders, providi.g 80S of cne necessary 
Care. Now and in tne future, the capacity of the family 
to help care for its older members is crucial. 

Trie iitdjor goal of the AFCO project was to improve tne 
quality of life for both caregivers and care receivers and 
to postpone or elimindte the need for 
i.nsr 1 tuii onal i zati on. 

It is also vital that agencies dealing with the uyed 
recognize and support fainily efforts to maintain elderly 
independence. Appropriate response to needs of elders and 
their Caregivers en fiances family iiealth and well-being, 
improves quality of elder care and promotes optimally 
independent lives for elders in tne community. 
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METHODOLOGY 

P 1 d fi n 1 n 9 

A pilot series of fourteen statewide one and one-half 
'^=•y workshops for family caregivers to the elderly was 
conducted by TIGRE In 1984, The results of this pilot 
program documented a need for further training throughout 
Hew Mexico. On this basis, a proposal to expand the 
training and Include a service provider component was 
developed, submitted and accepted by the Discretionary 
Grant program of the Office of Human Services in response 
to d request for caregiver training projects. 

In order to fulfill the primary objectives of this 
project* a series of workshops for family caregivers and 
servic:.- providers to tne elderly was presentea in twenty 
three counties of New Mexico. These counties were 
selected as being representative of tne state population 
by one or more of the following criteria: 

- population density 

- populati n composition by age 

- rural isolation 

- availability of a cooperative extention agent 

- socio-economic composition of the area 

- cultural ethnic composition of the population 

- existence of community resource programs and services 

In September 1986 and March 1906, planning meetings 
were attended by the Institute for Gerontological Research 
and Education (TIGRE) represented by the co - P r i c i p a 1 
Investigator and the Project Director and the Cooperative 
Extension Service represented by the Extension Assistant 
Program Director, the Extension Assistant Program 
director. Extension Service Specialist, and Extension 
Specialist, Home Economics and Community Development to 
collaborate on developing the master pians for the 
workshops . 

Cooperative Extension Service has a stable organization 
within all New Mexico counties. Their employees have 
constant contact with individuals and families within the 
areas they serve. This network waS used to help establish 
workshop s^tes and dates, to provide information about the 
AFuO Project, and to reach caregivers anJ service 
providers who would "^enefit from the training. 

The methods Cooperative Extension Service uses are: 
volunteer leadership training, direct teaching, use of the 
media, extension homemakers, and other organizations. 
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Sinc^^ the Coo.erutive Exic^nsion Agents were already 
acquainted with the populdtion and resources peculiar to 
their locality, it was believed that they could do a more 
efficient job of organization and recruitment ai the county 
level . 

The project was designed to incorporate this welt 
established statewide network of county agents into the 
progrdiii planning and presentation. Those counties that had 
Extension Horiie Economists who could help with the 
organization of the workshops were identified, contacted 
and recruited* In a few counties where there were no Home 
Economists, the Agricultural Agents acted as community 
liaisons. 

A Scale Advisory Committee was formed and held their 
first meeting \u December 1985. Besides project personnel. 
Its me^nbers represented a cross section of the statewide 
aging network. These included the New Mexico Association 
of Aging Programs, New Mexico Human Services Department, 
New Mexico Health and Environment jepartment, 
representatives from each of the four Area Agencies on 
Aging, a state officer of the American Association of 
Retired Persons and the state chair for Alzheimer's Disease 
and Related Disorders Association. Collateral materials 
were distributed to orient comnnttee members to the 
project. The project work plan was reviewed, and 
information and suggestions were solicited. 

At the next Advisory Cominittee meeting in March 1986, 
drafts of the leader's guide and the caregivers manual, as 
well as the schedule of workshop training dates arid sites 
were presented for input and approval. 

The project staff also met with the Extension Home 
Economists and representatives from th»^ state Area Agencies 
on Aging to prepare them for co-facilitating or sponsoring 
the county training workshops. 

If] conjunction with the writing of the service 
,roviders and the caregivers manuals, a master bibliography 
of Caregivmg materials was compiled. See Appendix 4. 

A annotated bibliography of caregiving materials was 
al so devel oped. 

The ^inal schedule of workshop dates and sites 
included 7 presented in Spanish and 17 given in English. 
Several of the workshops also had Native American 
attendees . 
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The workshops were presented on two consecutive days, 
The first day*s content was directed to the caregivers and 
contained Information consisting of: 

Physical and psychological aspects of aging 
Techniques to improve i (i ter y enera 1 1 onu I 

coiniaur^i cations 
Instructiofi in safe transfer techniques 
General health promotion 

Nutrition 

Pny s i Cd 1 exercise 

Stress iiidnagemefit 

MediLdtion management 

Acci dent preven ti on 
Special concerns of the caregiver 
Findncial and legal issues 
Community resources 
Mutual support groups 

The second day was a half day, tocused on the service 
providers and presented a practical plan to help them 
conduct a similar workshop for caregivers at some future 
time ir their community* The service providers were also 
expected to attend the workshop on the first day so that 
they could use the experience of attending a inodel 
workshop to develop their own to De presented during the 
grant period. 

A representative sample of the two day workshop 
agenda is attached as Appendix 2. 

Various local speakers were contacted to speak about 
the topics on which they were especially qualified. Some 
examples are: physical therapists, phariiiaciscs, 
dieticians, personnel in agencies serving seniors and 
mental health counselors. The project director and the 
project trainer conducted the workshops and presented the 
ottier topics not covered by guest speakers. 

Stretch breaks and snack breaks were built into the 
schedule to give participants an opportunity lu refresh 
themselves and renew their concentration as well as 
socialize with the other attendees. Either the local AA«H 
Chapter or the local organizer provided healthtul snacks 
sucn dS trays of fresh vegetables, fruits, che se und 
fruit drinks in keeping with the empnasis on nealth 
promot i on . 

Each attendee at a workshop was given <x manual for 
immediate diid future reference. Caregivers were provided 
with the AF60 Caregiving Manual. Service providers 
received the Caregivers Manual and in addition, the 
Training Manual for Service Providers^ 
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£ vu I ud I i on 

Evdludtion forms for caregivers dnd service providers 
were distributed at the end of each workshop (see Appendix 
3). A concerted effort was made to ensure that each 
attendee completed one but a number of participcants did 
not. The results were compiled and tabulated fo" each 
workshop. With the completion of the workshop series 
project staff integrated the data into a statewide 
compi 1 at 1 on . 

Prim dry contact persons from each com muni ly received a 
summary report of the initial evaluations for their owri 
information and possible use in planning future training 
for local Caregivers. 

Follow-up evaluations which addressed the same 
Questions asked in the on-site evaluations were mailed to 
tne service provider participants. Information about 
additional distribution of manuals and other training 
materials and subsequerit caregiving workshops wus also 
requested. 

Follow-up evaluations were also mailed to 
participating caregivers. These included the questions 
aSked in the on-site evaluation as well aS whether or not 
they have used the information and material they received 
dt the original workshop. Tney were also asked about the 
formation of support or mutual help groups 

A follow-up training session for service providers was 
neid m Las Cruces for two days in September 1986. The 
AFGU Project covered travel expenses for ten service 
providers from throughout the state to attend the training 
which was designed to give them technical assistance and 
enrouragement to conduct follow-up workshops tor caregivers 
and other service providers in their communities. 

Service provider participants felt that this workshop 
gave them additional skills and information which would 
help them in developing training in the.ir communities. 
Also, participants appreciated the opportunity tor tree 
exchange of ideas and mutual support. 

Eight lOllow-up workshops were given in ttie period 
from November 1986 chru February 1987. Several communities 
incorporated mat-rials from the AFGO manual into other 
serviceorganizations and club meetings. Reports from 
predominently rural counties Indicated that service 
providers used and distributed copies of the whole or 
appropriate sections of the manual in one on one counseling 
s i tuati ons# 
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Chapter III 



RESULTS 

The influx into New Mexico of elder Anglo in- 
migrants. increased longevity of elders, rural to urban 
population shifts, increased employment among women, dnd 
the gradual disintegration of extended family networks 
dmong subcultures all combine to create stresses upon the 
family care system. 

The AFGO project was developed to address this 
culturally challenging condition and results of the 
project will be outlined. 

The four primdry objectives of the project were as 
f ol 1 ows : 

n develop a continuing education m od e 1 . i n c 1 u d i n g a 
iLder's manual and a family -^-en'ber^ manual focusing on 
caregiving within the fdmily unit. This model 'iddressed 
the needs of service providers for knowledge ^ki s to 
promote family health and well-being among their clients 
or constituent populations; 

21 develop a continuing education model focusing on 
caregiving within the family unit, which responded to the 
needs of caregivers themselves for knowledge and skills 
which Strengthened growth and development of mutual 
support and well-being within the family; 

3) present statewide continuing education o." ^ ^ 
caregiving to family members in families with older 
persons; 

4) present statewide continuing education on family 
caregiving for service providers. 

To meet the first objective, an annotated 
bibliography was prepared on resource material /*"d//wo- 
part manual was developed and refined by project staff and 
Advisory Committee members. Part one. c on s i s 1 1 n g o f 1 / 
pages, was designed for service providers and part two, 
consisting of 122 pages, was intended for caregivers. The 
manuals contained culturally, socially, and economically 
responsive training material for use the AFGO 

workshops. Also included were three <^ P P^*^ " ^ " / ' ' ' J ' 
statewide, toll-free telephone numbers, second, statew de 
resources and third, resources by county. The manual s 
impact has been ongoing through replication "^e in 

secondary workshops, agency ^ r a i n i n g . a n d 1 i b r a ry 
placement as well as the sharing of contents by original 
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-aregivers and service providers and developing an agenda 
''P?''' '° problems. Family members are 



usually considered natural helpe Howe er c ey of ten 

f aa?n';'"''' ^ ^ « ' ^9 1 Ca 1 and p Sy Cho 1 og 'l Ca a spe t 
health intergenerational communication 

esour^e community 
resources available to assist them. 

third^obiUr'iL'^'^'' """''^"P '9'^"'^^ response to the 
well ?.^nrh 'lesigneu to include these topics as 

n ir ri/ 1 ^^^.'^'^^ of the caregiver, such us. 
institutionalization, legal r i g r. t s a n d f i n d n r i . l 



caregivers. In most cases, these persons were kin by 
?ice?:i'na''iir "-ambers of an informal caregiving an^ 
r.^cei.Vr?-n ' " « ^ 9 e s ranged from 19-86. Their Core 
receivers ages ranged from 40-98. 



Attendees were motivated by the desire to odin 
nowledge to better perform their task of caregi vi ng and 1 2 
locate sources of helpful materials and physical aid An 
equally i,„portant need for emotional/psycholoyical upport 

SuVpoVt Vr^ps.'^ ^''^'''^ ^" 

Results ot the First Evaluation 

On rating scale of I, poor through 5. excellent 
ifrif" £!:£^^ers overall rating of the workshops werl: 5 
excellent, 55ri. 4 good. aSrt; combined total 88^-. 

5 exclrr^ rj''^^'' ''^'''^ instructor's presentation 

b excellent, 64%. 4 good, 23-; combined total, 87%. 

r^lnfff^TTT^^^^^^-^^ ''P'^ ^° whether the workshop „as 
r.elpful in developing a workshop for caregivers was rated 5 
excellent, 48%, 4 good, 31%; combined total 79L 

SenMce providers in response to the value of the 
.nanual to their agency. 5 excellent. 69%. 4 good 23 5- 
combined total 92.5%. yuuu, ^J.Oy, 

p.oiH?^''^^"^^^ attendance for service providers was 448 
Fields represented were social TTFTTcis . nutrU^ ' o n sites 

?!ci'Hti?s"''d^n '''''' agencies. Vnst1t™arcarJ 

hea i irouot .nn'^ ^'""P'' ^"^^'^ ^^'^^^ agencies, mental 
neaith groups, and private sector healtn care personnel. 
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On the same scale Cd reg i ver s overall ratings of the 
workshop were: 5 exce I 1 en t , 65%, 4 good, 24%, for a 
combined total of 89%. 

Caregi vers rated the Instructors* presentations: 
6 excellent, 72%, 4 good, 17%; combined total 89%. 

^ILllll^Ll responses to being asked about the 
usefulness of the workshop for them answered: 5 
excellent, 69%, 4 good, 23%; combined total 92%. 

^4£lllXl£l rated helpfulness of the rnanual, 5 
excellent, 79%, 4 good, 13%; comDined total 92% (see 
Appendix 4, Tables 1-8). 

Service providers tended to agree with caregivers on 
thevalue of the training manual and almost all of the 
topics. The area designated of least value by service 
providers was the Workshop Planning segment, perhaps due 
to a lack of advance understanding of the intended role 
for service provider participants, that of future workshop 
presenters at the county level. 

In addition to the rated questions, there were some 
which asked for comments. To the question, "What was the 
most valuable topic for you?", service providers named 
Medication Management almost twice as often as any other. 
Physical Therapy was second with Nutrition, Community 
Resources, and I n t ergenera t i ona 1 Communication mentioned 
almost equally for third. Caregivers rated Physical 
Therapy first. Biological Aspects of Aging second and 
Medication Management third. 

Other comments concerned Satisfaction or 
dissatisfaction with various presenters, and with the 
physical conditions of the workshop site. Two common 
comments were about how much the participant appreciated 
the workshops and the manuals. 

Many caregivers stated that the workshops were too 
short and that they hoped another one would be presented. 

Results of the Follow-up Evaluation 

The second evaluation forms were mailed to the 
service providers and caregivers Several months after thev 
had attended the workshops. The form was almost the same 
as the original but asked for additional information about 
thP uzz of the manuals, plans for future workshop 
presentations and formation of support groups. Of the 
original 721 attendees, project staff was able to locate 
and mail the follow-up evaluations to 654 persons. Total 
follow-up evaluations returned were 160, or 25% uf the 
mai 1 i ng. 
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The ovepdl] results of ihe Secona cjvuluation were 
slightly below the original but confirmed the majority or 
ratings in the categories of good to excellent 

Servi ce providers overall rating of the workshop from 
good to exce 11 ent was 78%. Instructor's presentation was 
78%, good to excellent; helpfulness of workshop in 
developing another workshop for caregivers, 57%, good to 
excellent; manual of great value to their agency, 69%, good 
to excel I ent. 

Caregivers overall ratings of workshop were, 87%, good 
to excellent; rating Instructor's presencation, 82%, good 
to excellent; rating workshops helpfulness, 92%, good to 
excellent; rating manual's helpfulness, 92%, good to 
excel lent (see Appendix 5, Tables 9-16). 

The fourth objective was addressed on day two of the 
AFGO workshops winch was designed for service providers in 
the jging network, organizations and agencies which are 
directly involved in serving an elderly clientele. A 
continuing education model was presented which actively 
involved service providers with caregivers during the 
training experience enhancing capability to deliver future 
training. 

The AFGO project had planned to reach a total of 570 
individuals. Actually, a total of 721 persons attended 
workshops in 23 counties throughout the state of New 
Mexico. Of this statewide attendance, 448 were service 
providers, 206 v^ere family caregivers (including elders) 
and 67, interested attendees. 

To further encourage presentation of workshops and the 
development of mutual support groups throughout the 
counties, an additional AFGU Training Workshop was 
presented for ten service providers who seemed most 
motivated to present a secondary workshop in their 
respective communities. 

As a result of this training, several workshops wer^ 
developed and interest in mutual Support groups was 
encouraged. A program which was developed in a largely 
rural county consists of one-on-one visitations in the 
homes of caregivers. At last contact, two more counties 
had tentative p]ans for workshops and a possible respite 
program* All indicated additional replication of manual 
material for agency training or for sharing with clients. 

In summary, the workshops and the training received 
high ratings. The objective of providing education on 
family caregiving for caregivers as well as service 
providers to the elderly has been accomplished. Education 
to strengthen family support systems is continuing at the 
county 1 evel . 
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Cndpter IV 



DISCUSSION AND IMPLICATIONS OF RESULTS 

The suuiniary of results in the preceding section 
support program effectiveness in meeting object ives for 
education and training needs. Feedback shows activity 
dnd mutual support for family caregivers are ongoing both 
through better knowledge of techniques and resources 
available to them, and higher awareness of others in their 
community who share their dilemma. Also, interest has 
heightened in the professional co nun unities statewide^ 
fostering attention and creativeness among service 
providers to ensure improvement in existing programs and 
development of additional programs and resources at the 
local level. 

Attracting Participants 

To inform the potential participants about the 
availability of the program, a variety of methods were 
used. Professional members and service providers were 
involved in their own communities as guest speakers and as 
presenters. Persons in local senior service agencies 
publicized the information about impending workshops. 
Other methods included use of the media, through TV 
interviews and public service radio announce in ents, 
announcements and articles in newspapers and otner local 
publications, and the mailing of flyers. These efforts 
resulted in a fair to excel ent attendance in all 
coun t i es . 

P r 0 b 1 em s Encountered 

There were a variety of responses to the 7 workshops 
being offered in Spanish, Attendance rd..ged from 100 in 
Kio Arriba County to no attendance in Ant hony/Sun 1 and Park 
which was one of 2 offered in Dona Ana County, the other 
was presented in English. This workshop was rescheduled 
with an attendance of 14 persons. In some of the 
com m unities in which a workshop in Spanish was scheduled, 
the majority of persons who attended preferred that the 
workshop be given in English. 

The biggest problem in the early stage of development 
was within the administrative structure. Because of !:he 
hiring process at the state level, the .5 co-director 
position was changed to a full-time coordinator position. 
Although the ralary range was lower, resulting in some 
savings, ^he workload of the Project Director was 
i ncreased. 

It became evident that there were caregivers in each 
area who would have liked to attend the workshop but could 
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not leave Cheif Ccife recipients. A belated effort wub maUt 
to in11*>t the did of the American Association of Retired 
Person^ (AAKP) to organize refpite care but tne results 
were not uniformly successful owing to a late start. 
Access to respite care should be u r r a n g e d by any 
communities planning to present caregivers workshops In the 
f u t u r e ♦ 

Another problem that developed from hindsight was 
inconsistent inform dtion requested on sign-in sheets at 
the workshops. Some of the addresses were illegible, there 
was difficulty compiling address lists of caregivers and 
Service providers to receive follow-up eva I ua 1 1 oni>. AFUU 
staff spent considerable time attempting to verity 
addresses of workshop pdrtlclpants by contdcting key 
persons in each of the 23 counties. Also, if the tir.e Idpse 
between the first and second evaluations was shortened, 
there might have been a larger return of second 
evaluations, thereby providing more accurate data regarding 
ongoing use of workshop i nf orinat ion. 

Some of the workshop arrungements were unsuitable. 
The room was too large or small, the temperature was too 
hoc or cold. The seats were not comfortable and the 
acoustics were bad. 

Implications for Future Programs 

It is important to nave an early analysis of 
evaluation data for adapting the program content and 
delivery to local needs. We made program adjustments uS 
the program progressed. For example, more emphasis was 
placed on mutual support group developdient in later 
workshops. AFGO staff would have been more sensitive to 
needed change with more rapid evaluation analysis and input 
about areas that need improvement. Communities communities 
conducting similar programs may be more alert to some 
weaknesses in the design and be ready to make modifications 
to improve the program. 
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Chaptiir V 



SUMMARY 

f rhic nrniect have been met 
The primary obj ecti ves _ of thi s proj e^ct^ ^ ^^^^ 

and in some areas. ^^,"''P//,''i 'vers were developed and 
sipvice providers and "/^^y/^,, ,f workshops were 
distributed statewide The seri ^ additional 

presented in t^he or 1 91 nal 21 counti ^^^^ 
bounties. Dona ^na and Santa F c^^u ^^^^.^^ ^ 

worksr.ops. 2^7"^%^ H.soanic populations. Flyers and 

pl anned. 



Comb i ned data 
from the original 



for service 
evaluations 



providers and caregivers 



Quesr.ion: What was your 



0 ve 



rdll rating of 



the workshop? 
N=465* 



1 poor 

Question : 
1 

.5% 

Question: 

I 

2% 

Question 



3 fair 



1% 



n 



4 

30% 



6 excellent 
69% 



How would you rate 
presentdti on? 



1.6% 



3 

10% 



4 

22% 



the instructor's 
tl=450* 

5 

66% 



I think this workshop will Hr.Ue 
developing a workshop for caregi vers ^ 
provide'^rs) or to me (caregivers) » 



2 
1% 



3 

16% 



4 

27% 



5 

54% 



I think the riandbook/manual will be of great 
talue to my agency (service P^-^''^^''^'/^^^. 
(caregi vers ) 



.5% 



.5% 



3 
6% 



4 

20% 



3 

73% 
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Coiiibjnea data for ivirvice provicmrs ana caragivers 
from the foil o v < - u p evaluations. 

Question: Whdt was your overall rating of the workshop? 

f| = 1 b 0 " 



1 poor 



3 f di r 4 5 exce I lent 



1% 1% 17% 34% 47% 

question: HOW would you rate the i n s t r u c t o^r ' s 
presentation? N-ioa 



i« 1% 14% 33% •:i% 

Question: I think this workshop has been helpful to me in 
developing a workshop for careyvers (servicii 
providers) or to ine (caregivers) M=140« 



3% 3% 19% 31% 44% 

Question: I think the handbook/manud 1 has been of great 
value to my agency (service providers) or to me 
(caregivers) N=14b* 



C ,11 



16% 30% 49% 



* Reflects number of responses to questions. Not all 
respondents answered every question. 

Based or. both the original and the follow-up 
evaluations the AFGU project had a significant positive 
impact statewide. Both the service providers and the 
caregivers indicated that the workshop experience had been 
positive for theni. The caregivers guve slightly ingher 
ratings to the evaluation questions which may be because 
most of thein had never had any kind of training in 
caregiving. The service providers were likely to be more 
familiar with the topics covered in the workshops and 
therefore more critical in their evaluations, (bee uoies 
1-15.) 

Other comments on the original evaluations ranged from 
satisfaction or dissatisfaction with the instructors; guest 
presenters; physical conditions of workshop site including 
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room size, temperdture and dcoustics; amount of publicity 
and snack breaks. 



Many service provider participants appreciated the 
availability of continuing education red its (CEU's). 
Tnose offered were for registered nurses, licensed 
practical nurses and university credit from Hew Mexico 
State University. 

A three credit university course was devised from 
AFGO workshops, using the service providers and caregivers 
combined manual as a textbook. It is offered i .,' Fall 
semesters at New Mexico State University. 

Recommendat i on s 

1) Allow adequate planning time beginning at least six 
months before first workshop presentation 

2) Select aii advisory committee of ten to twelve 
competent persons representing a wide range of experience 
in community projects or organizations y.no ure concerned 
about aging issues and who are enthusiastic about the 
project. 

3) Solicit donations from local business and 
orgam zatiofis to help defray costs, i.e. printing, mailing 
and refreshments. 

4) Publicize the workshops well in advance, (one to two 
months) using all available public media and other 
appropriate private dissemination methods. 

5) Form a speakers bureau of effective, informed persons 
to present information at community organ i zat i on meetings. 

6) Select knowledgeable presenters well in advance, (two 
to three months) of the workshop. Use i follow-up 
reirinder or phone call one to two weeks before the 
works hop . 

7) Incorporate relevant audio-vi£ual materials into the 
presentation. 

8) Try to pre-register participants to allow for more 
accurate planning. 

9) Recruit volunteers from the community and service 
organizations to he^p with registration, distribution of 
materials and provision of healthful refreshments. 
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10) Select dn dccessible^ coiiiforcat)) e workshop site with 
sufficient parking, adequate room size, preferably iiioveuDle 
comfortable cnairs ana tables for small group work, good 
ventilation, heating and/or cooling and good acoustics or u 
sound sy stenu 

11) Schedule tne workshops at an uppropriute time of day 
for your community to maximize attendance, 

12) Make a check list of all materials and supplies 
including audio/visual aids. 

13) Collect an evaluation at the end or the worksnop to 
determine the effectiveness of the workshop. 

14) Publicize results to interested persons and 
organ i zat i on s . 

15) Send letters of appreciation to all 
persons/organizations who contributed to the project. 

See AFGO Training Manual for Service Providers for 
more details. 



An AFGO Caregivers Workshop was presented in Santa Fe 
by the State Agency on Aging, Santa Fe Senior Citizens 
Program and Eight Ncrthern Indian Pueblos Council in 
February 1987. Thirty-five caregivers attended; 97% gave 
an overall rating of good to excellent; 91% thought that 
the workshop was helpful; 97% rated the instructors* 
presentations good to excellent; and 90% thought that the 
handbook would be useful. 

Reports are still being received by TIGRE about the 
continuation of benefits from the original workshops and 
the spin-off workshops. Requests for copies of tlie AFGO 
Manual have been received from Hi^u Mexico and other states. 

It seems that the "ripple" effect of the project 
continue^ to expand. 
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AS Families grow older 

Clovis, Hqu Hc-xico April 24 uOd 25 , 1986 

Do^'^rus Hdl Is, Coordinacor 
Apri 1 25^ CAREG1VI»G 

9 :00 Wei come, Introauctions, and Snaring 

Normal Aspects of AQing--Phy si cal and 
Psychol ogl cal 

10:00 Physical Fitness (Jerry Jacobs) 
11 :00 lireak 

Incergene rational Commun i cat i on 
12:00 Luncn breaK 
1:30 Medication Management 
2:30 Nucrition (Lorraine Murray) 
3-30 Break 

Stress Hanageiaont 

Community Resources, Forming Support Groups, 
Participant Concerns, Evaluations 

5 : 00 Adj ournment 
Apri I 25 PROGRAM DEVELOPMEN T 

1:00 Welcome and Introductions 

Overview of Program Development 
Motivating Caregivers to Participate 

3:00 Break 

Facilitating Croup Process 
Genera 1 Arrangements 

Implementing Program/Workshop Sessions 
Mutual Help Groups 
5:00 Eval uat i ons 
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As Families Grow Older Evaludtion Form for Service Providers 

What was your overall rating of the workshop? 

1 2 3 4 5 

poor fa i r exce 1 1 ent 

I think this workshop will De helpful to me in developing a 
workshop for caregivers. 

1 2 3 4 6 

strongly not strongly 

disagree sure agree 



What was most valuable for you? 



Uhdt was least valuable for you? 



How would you rate the instructor's presentation? 

1 2 3 4 5 

poor fair excellent 



How miijht it be improved? 



I think the handbook will be of great value to my agency. 

1 2 3 4 5 

£f nngly not strongly 

disagree sure agree 

Did you attend both days of the workshop? Yes No 

Were there any topics you would you have liked to hear about and 
didn • t? 



HOW did you finJ out about the workshop? 

What kind of service do you provide to the elderly? 



Other Comments: 



Please use the back if you need additional space 
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As Families Grow Older Evaluation Form for Caregiver-: 
What was your overall rating of the workshop? 



1 

poor 



3 

fa 1 r 



excel 1 ent 



1 think this workshop will be helpful to me, 



1 

strongly 
di sagree 



3 

not 
Sure 



strongly 
agree 



What was most valuable for you? 
What was least valuable for you? 



How vould you rate the Instructor's presentation? 



1 

poor 



3 

fa 1 r 



excel lent 



I think the handbook will be helpful to me. 



1 

strong 1 y 
disagree 



3 
not 
su re 



St rongl y 
agree 



Were there any topics you would have liked to hear about and 
didn * t? 



How did you find out about the workshop? 
Other Comments: 



Sex of Caregiver M F Sex of Care Receiver M F 
Age of Caregiver Age of Care Receiver 

Please use the back If you need additional space 
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APPENDIX 4 
Tables 1 through 8 
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TABLE J 



SERVICE PROVIDERS 



jUKKARY OF LVAMlATin... F^_£nilllTV 



Question: What 



was your overall r.-.ting of the workshop. 



County : 



Bernal 1 11 o 

Chavez 

Cibold 

Col f ax 

Curry 

Dona Ana 

Eddy 

Grant 

Guaddl upe 

Hardi ng 

Lea 

Lincoln 

Luna 

Mora 

Otero Day 
Otero Day 
Quay 

Rio Arriba 
Roosevel t 
San Miguel 
Santa Fe 
Sierra 
Socorro 
Taos 



Total {! 



1 



1 

poor 



»<itin9 Scale 
3 

fair 



1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

c 

0 
0 
0 
0 
0 
0 



1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 



6 
4 

1 

0 
0 

1 

4 
0 

0 
2 
0 
0 
0 
0 
3 
0 
0 

1 

0 
3 
1 
0 

0 



12 
5 
1 
5 
2 
7 
12 
2 
6 
2 
6 
2 
1 
2 
4 
4 
6 
0 
6 
U 
5 
6 
2 
0 



excel lent 



Total 
res po n s e s * 



12 
17 
6 
6 
6 
8 
7 
23 
2 
5 
3 
0 
4 
6 
8 
2 
3 
2 
10 
5 
8 
6 
11 
5 



32 
26 
8 
11 
8 
16 
23 
25 
10 
7 
11 
2 
5 
8 
12 
14 
9 
2 
17 
5 
16 
13 
13 
5 



Kespondents ^ 

P«?rcent ages : 2*; 

* Reflects ra-nber of cor.pleied r 
completed e'l questions. 



3 28 93 

9:; 3 3^. 

esponses to tcch question. 



166 29Q 
5 5% 1007. 
'Jot all re s pondunt s 
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TABLE 2 



SUMMARY or EVALUATIONS RY COUNTY 



SERVICE PROVIDERS 



Question: How would you rate the instructor's presentation? 



County : 



Bernali 1 I 0 

Chavez 

Cibola 

Col fax 

Curry 

Done Ana 

Eddy 

Grant 

Gua da 1 upe 

Ha rdi ng 

Lea 

Lincoln 
Luna 
Mora 
Otero 
Otero 
Quay 
Rio Arriba 
Rooseve 1 t 
San Miguel 
Santa Fe 
Si erra 
Soc orro 
Taos 



Day 
Day 



1 



1 

poor 



1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
0 
0 



Rating Scale 
3 

fair 



1 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
4 
0 
0 
0 
0 

1 

0 
0 

0 



7 
2 
0 
1 
0 
1 
2 
1 
1 
0 
1 
0 
0 
0 
0 
6 
0 
0 
2 
2 
2 
1 
0 
0 



7 
3 
3 
4 
3 
4 
9 
0 
3 
2 
4 
2 
1 
1 
7 
1 
4 
0 
1 
1 
6 
1 
2 
0 



excellent 



Total - 
responses* 



17 
21 
5 
6 
6 
11 
12 
23 
S 
5 
6 
0 
5 
7 
5 
2 
5 
2 
14 
2 
7 
10 
11 



33 
26 

8 
11 

9 
16 
23 
24 
10 

7 
11 

2 

6 

8 
12 
H 

9 

2 
17 

5 
16 
12 
13 

5 



Total H 
Res pondent s 



2 

1% 



7 

27. 



29 
10". 



69 
23r. 



192 

64': 



299 

loo: 



Percentages : 

* ?:i;n;:d":n%u:[t;o:^:^'^' ^° ^^^'^ " respondents 
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TABLE 3 



SERVICE PROVIDERS 
Quest 1 on : 



SUMMARY OF EVALUATIQIIS BY COUNTY 



- ^ V m, X, IJ 

workshop for caregivers, 



County : 



Bernal i 11 o 
Chavez 
Cibola 
Co I fax 
Cu rry 
Oona Ana 
Eddy 
Grant 
Guadal upe 
Ha rdi ng 
Lea 

Lincoln 

Luna 

Mora 

Otero Day ] 
Otero Day ; 
Quay 

Rio Arriba 
Roosevel t 
San Miguel 
Sania Fe 
SI e rra 
Soc orr 0 
Taos 



1 

poor 



2 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

0 

0 

0 

1 

0 



1 

0 
0 
0 

1 
1 

0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
0 
0 



fiating Scale 
3 

fair 



A 
3 
0 
5 
0 
1 
9 
5 
A 
1 
7 

0 

0 
1 

0 

5 

0 

0 

1 

0 

2 

2 

3 

0 



t! e in 


developing a 




4 


5 


Total 




excel lent 




10 


14 


31 


6 


14 


2A 


2 


6 


o 


4 


2 




2 


6 


Q 


7 


7 


16 


8 


5 


22 


8 


10 


23 


2 


3 


9 


2 


4 


7 


2 


2 


11 


2 


0 


2 


1 


5 


6 


1 


6 


8 


4 


8 


12 


6 


0 


15 


6 


2 


8 


0 


2 


2 


6 


10 


17 


2 


3 


5 


5 


8 


15 


3 


5 


10 


0 


9 


13 









Total a 
Respondents 

Per cent ages : 



7 

2% 



A 

1% 



53 
IS*:; 



A-)3 



89 136 289 

31% 48% 100?; 

(Jot a1 1 respondents 
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TABLE « 



SUM.KARY OF EVA' UAT IONS BY COUIITY 



SERVICE PROVIDERS 



Question: i think the handbook will be of great value to my agency. 



County ; 



Be r na 1 i 11 0 
Cha vez 
Cibola 
Col fax 
Cu r ry 
Dona Ana 
Eddy 
Grant 
Gua da 1 upe 
Hardi ng 
Lea 

Lincoln 
Luna 
Ko r a 
Otero 
Otero 
Quay 
Rio Arriba 
Roosevel t 
San Miguel 
Santa Fe 
Sierra 
Soc orro 
Taos 



Day 
Day 



1 



1 

poor 



0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0 
0 
0 

n 
1 
1 

0 
0 

I) 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Rating Sea 1 e 
3 

fair 



excel lent 



Total 
responses* 



0 
0 
0 
2 
1 
1 
3 
1 
0 
0 
2 
0 
0 
1 
1 
4 
0 
0 
1 
0 
0 
0 
0 

1 



9 
6 
2 
1 
0 
4 
8 
1 
6 
3 
2 
1 
0 
1 
2 
5 
1 
0 
4 
1 
6 
3 
2 
0 



21 
18 
6 
7 
8 
10 
10 
21 
3 
4 

i 

6 
6 
8 
5 
8 
2 
10 
4 
10 
10 
9 
4 



31 
24 
8 

10 
9 
16 
23 
23 
9 
7 
11 
2 
b 
8 
11 
14 
9 
2 
15 
5 

16 
13 
11 
5 



Tota" # 
Respondent s 

Percentages : 



1 



3 

1% 



18 
6". 



68 
23. 5% 



* Reflects nunber of conplettd responses to tach q.ieslion 
completed all questions. 

A-U 



198 288 
69?. loor. 
Hot al 1 respondents 
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TABLE 5 



CAREGIVERS 
Qu»;stion: What 



S'JilMARY OF EV-LUATIOIIS BY COUHTY 



was your overall ratin-j of the workshop. 



County 



Berna H 1 1 o 
Chavez 
Ci bol a 
Col fax 
Curry 
Oona Ana 
Eddy 
Grant 
Guada 1 upe 
Kardi ng 
1 ea 

t incoln 

Luna 

Mora 

Otero Day 1 
Otero Day 2 
Quoy 

Rio Arriba 
Roosevel I 
San Miguel 
Santa Fe 
Sierra 
Socorro 
Taos 



1 

poor 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

') 

0 
0 
0 
0 
0 
0 
0 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

(I 
1 

0 
0 
0 
0 
0 
0 
0 
0 



bating Scale 
3 

fair 



0 
0 
0 
0 

1 

0 
0 
0 
0 
0 

1 

0 
0 
0 

1 

3 
0 
9 
0 
1 
0 
0 
0 
0 



6 
0 
0 
0 
2 
1 
0 
0 
0 
2 
0 
0 
3 
1 

1 
1 

11 

0 
0 
0 
3 
1 
0 



excel 1 eni 



5 
2 
0 
0 
6 
3 
8 
7 
2 
3 
5 
1 
4 
0 
5 
0 
0 
28 
3 
5 
3 
4 
1 
7 



Total 
responses* 

11 

2 

0 

0 

9 

4 

8 

7 

2 

6 

6 

1 

7 

1 
11 

5 

1 

43 
3 
6 
3 
7 
2 
7 



Total n 
Respondent s 

Percentages : 



0 



iri 



16 
105 



* co,Ul'l!/'-n'" conpleted responses to each question 
compleitd ell questions. 



37 102 156 

^ > '■' 65% loor, 

(lot al 1 respondents 
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TABLE 6 



SUK.MARY OF EVAL'JAT lOllS BY COUIITY 



CAREGIVERS 



Question: How would you rate the instructor' presentation? 



County; 



6er nal i 1 1 o 

Chavez 

Cibola 

Col fax 

Curry 

Cona Ana 

Eddy 

Grant 

Guada I upe 

Harding 

Led 

Lincoln 

Luna 

Mora 

Otero Day 1 
Otero Day Z 
Quay 

Rio Arriba 
Rooseve It 
San Miguel 
Santa Fc 
Sierra 
Socorro 
Taos 



1 

poor 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Rating Scale 
3 

f a J r 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
0 
0 



4 
0 
0 
0 

I 

0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
2 
0 
9 
0 
0 
0 
0 
0 
0 



4 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
2 
2 
5 
I 
1 
9 
0 
0 
0 
2 
1 
0 



excel lent 



Total 
responses* 



3 
2 
0 
0 
8 
4 
8 
8 
2 
4 
5 
1 
4 
7 
6 
1 
0 
30 
3 
6 
3 
5 
I 
7 



11 
2 
0 
0 
9 
4 
8 
8 
2 
5 
6 
1 
6 
9 

11 
5 
1 

43 
3 
6 
3 
7 
2 
7 



Total 

Respondents 
Percentages : 



0 

07. 



i I 



118 



7 2". 



164 
100% 



Reflects number of compitted responses to each question 
completed all questions. 
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TABLE 7 



CAREGIVERS 
Question: 1 think 



County : 



Bernal lllo 

Chavez 

Cibold 

Colfax 

Curry 

Dona Ana 

Eddy 

Gr^nt 

Guddal upe 

Hai ding 

Lea 

Lincol n 

Luna 

Mora 

Otero Day 
Otero Day 
Quay 

Rio Arriba 

Roosevelt 

San Ki guel 

Santa Fe 

Sierra 

Socorro 

Taos 





OF 


EVALUAT IONS 


BY 


t U U H 1 1 






S work^hnn 




wi 1 1 


be helpful 


to 


n e . 










Rat ing Scale 





■ 






c 


3 




'A 


5 


Total 


poor 




fair 






excel » en t 


responses* 


0 


n 


0 




7 


4 


11 


0 


n 


0 




0 


2 


2 


0 


n 


0 




0 


0 


0 


0 


n 
u 


0 




fx 


0 


0 


0 


i 


0 




C 


6 


9 


0 


n 


0 




o 
C 


2 


4 


0 


n 


0 




o 
C 


6 


3 


0 


n 
u 


0 




•> 

3 


5 


8 


0 


n 


0 




U 


2 


2 


0 


n 


0 




1 


4 


5 


0 


n 
u 


0 




2 


4 


6 


0 


n 

u 


0 




0 


1 


1 


0 


n 
u 


0 




•> 
3 


4 


7 


1 


n 
u 


0 




0 


0 


1 


0 




0 




C 


5 


7 


0 


0 


3 




n 
u 


U 


•J 
o 


0 


0 


n 




I 


0 


1 


0 


0 


5 




9 


34 


48 


0 


0 


0 




0 


3 


3 


0 


0 


0 




0 


6 


6 


0 


0 


0 




1 


2 


3 


0 


0 


1 




0 


5 


7 


0 


0 


0 




0 


2 


2 


0 


0 


0 




0 


7 


7 



Total # 
Respondents 

Percentages: 



1 

1% 



1! 



9 

65 



35 
2 3: 



105 



69:; 



151 

100% 



* Reflects number of completed responses 
cooipleted all questions. 



to each question. fiot all respondents 
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TABLE 8 

SUmiARY OF eVALUATIOMS BY COUNTY 

CAREGIVERS 

Question: I think the handbook will be helpful to me. 



'^ating Scale 



12 5 4 5 

County: poor fair excellent 



oe mail 110 


u 


0 


Chd V e 2 


u 


U 


Ci DO 1 d 


0 


U 


To! f 
LO 1 T dX 


u 


0 


Curry 


1 


0 


Dona And 


0 


0 


Eddy 


0 


0 


Grant 


0 


0 


Guadd 1 upe 


0 


0 


Harding 


0 


0 


i p;i 
uc a 


u 


U 


11 ncoln 


0 


0 


Luna 


0 


0 


Mora 


0 


0 


Ctero Day 1 


0 


0 


Otero Day 2 


0 


0 


Quay 


0 


0 


Rio An Iba 


0 


0 


Roosevelt 


0 


u 


San Miguel 


0 


0 


Santa Fe 


0 


0 


Sierra 


0 


0 


Socorro 


0 


0 


Taos 


0 


0 


Total 5 






Respondent s 


1 


0 


Percentages : 


ir. 


0',; 



* Reflects number of conpleted responses 
conipleted all questions. 



Total 
responses* 



1 


4 


6 


11 


0 


0 


2 


2 


0 


0 


0 


0 


0 


0 


0 


0 


1 


3 


4 


9 


1 


2 


1 


/I 


0 


0 


3 


8 


0 


2 


6 




0 


0 


2 


2 


0 


1 


4 


5 


u 


1 


5 


6 


0 


0 


1 


1 


1 


1 


4 


6 


1 


0 


0 


1 


0 


1 


6 


7 


1 


0 


3 


4 


0 


0 


1 


1 


3 


4 


40 


47 


1 


0 


2 


3 


0 


0 


6 


6 


0 


1 


2 


3 


0 


0 


7 


7 


0 


0 


? 


2 


0 


0 


•* 


7 




20 


119 


150 


7'.; 


1 3'; 


79:', 


100% 



to tdch question. Hot dll responrtents 
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TABLE 9 



_SUMMARY OF FOLLOW-UP EVALUATIOIlS BY COUtiTY 



SERVICE PROVIDERS 



Question: What was your overall rating of the workshop. 



County : 



Bernal i 11 o 

Chaves 

Cibola 

Colfax 

Curry 

Dona Ana 

Eddy 

Grant 

Guada 1 upe 

Hardi ng 

Lea 

Li ncol n 

Luna 

Mora 

Otero Day 1 and 



Quay 
Rio ATiba 
Roosevelt 
San Miguel 
Santa Fe 
Si erra 
Socorro 
Taos 



1 

poor 



1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Rating Scale 
3 

fair 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 



3 
0 

1 
1 

0 
0 

1 

0 
1 

6 
1 

0 
0 
0 
2 
0 

1 

0 
0 
2 
3 



2 
2 
0 
2 
1 
2 
5 
1 
4 
1 
3 
0 
0 
0 
3 
2 
0 
2 
0 
2 
2 
0 
0 



excel 1 ent 



1 
3 
1 
0 
1 
2 
0 
2 
2 
3 
1 
0 
0 
3 
1 
0 
0 
1 
2 
2 
1 
4 
3 



Total 

responses* 

7 
5 
2 
3 
2 
4 
7 
3 
7 
4 
5 
0 
0 
3 
6 
2 
1 
3 
2 
6 
7 
5 
4 



Total jj 
Respondents 

Percentages : 



1 

1% 



1 



18 

20*; 



35 

40: 



* Reflects number of completed responses to each ^Jestion, 
completed all questions. 



33 88 
38% 1005 
N'ot a1 1 respondents 
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TABLE 10 



SUK^.ARY OF FOLLOM-UP [VALUAT iO,';S BY COUHTY 



SERVICE PROVIDERS 



Qoe-.tion: How would yoi- rate the instructof's presentation? 



County : 



Bernal i 1 1 0 

Chav£S 

Ci bola 

Col fax 

Curry 

Dona Ana 

Eddy 

Grant 

Guaddl upe 

Harding 

Lea 

Lined n 

Lund 

Mora 

O'.ero Gay 
Quay 

Rio Arriba 
Roosevel t 
San Miguel 
Santa Fe 
Sierra 
Socorro 
Taos 



1 and 2 



1 

poor 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 



1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Rating Scale 
3 

fair 



3 
2 
0 
0 
0 
0 
0 
0 
1 
1 
1 
0 
0 
0 
2 
0 
1 
0 
0 
1 
2 
1 
0 



5 Total 
excellent responses* 



1 
3 
1 
2 
1 
2 
2 
2 
2 
2 
1 
0 
0 
3 
0 
0 
0 
1 
2 
2 
2 
3 
3 



Total S 
Respondent s 



1 

1% 



1 

IS 



15 

2 or. 



33 

40: 



37 
38i 



87 
lOO'i 



Percentages : 

* ^nlliolL"^??*"" °^ "-^Pl-^ted r.sponses to each question. not all respondents 
completed all questions. ^ ^ 
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TABLE 11 



$UK?:ARY of follow-up EVAlUATiOtjS EY COUMTY 



SERVICE PROVIOF.RS 



Question: I nink this workshop wi 1] 
workshop for caregivers. 



be 



helpfjl to me in developing a 







Rati 




1 


2 


County: 


poor 




Bernalil 1c 


0 


0 


Chaves 


0 


0 


Cibol a 


0 


0 


Colfax 


0 


1 


Curry 


0 


0 


Dona Ana 


1 


0 


Eddy 


1 


1 


Grant 


0 


0 


Guadal upe 


0 


0 


Harding 


0 


0 


Lea 


0 


0 


Lincoln 


0 


0 


Luna 


0 


0 


Mora 


0 


0 


Dtero Day 1 and 2 


0 


1 


Quay 


0 


0 


Rio Arriba 


0 


0 


Roosevelt 


0 


0 


S?n Miguel 


0 


0 


Santa Fe 


0 


0 


Sierra 


1 


1 


Socorro 


0 


0 


Taos 


0 


0 


Total § 






Respondr.its 


3 


4 


Perf ent ages : 


4S 


5% 



3 

fair 



3 
1 
1 
0 
0 
2 
1 
1 
3 
1 
1 
0 
0 
1 
2 
0 
0 
1 
0 
2 
1 
0 
1 



excel lent 



Total 
responses* 



2 
3 
0 
0 
0 
0 
0 
1 
2 
1 
1 
0 
0 
0 
2 
0 
0 
1 
2 
0 
0 
4 
1 



7 
4 
2 
3 
1 
3 
7 
3 
7 
3 
4 
0 
0 
2 
6 
2 
0 
3 
2 
3 
6 
4 
2 



25 



34% 



22 



3 or. 



20 



2 7% 



74 

100% 



* Reflects number of corr.pleied responses to each question. Not all respondents 
completed all questions. 
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TABLE 12 



SU;>!KARY OF F0L10W>UP EVALUATIONS BY COUNTY 



SERVICE PROVIDERS 



Question: I think the handbook win be of great value to my agency. 



County; 



Bernalillo 

Chaves 

Cibola 

Colfax 

Curry 

Dona Ana 

Eddy 

Grant 

Guadalupe 

Harding 

Lea 

Lincoln 

Luna 

Mora 

Otero Day 1 and 2 
Quay 

Rio Arriba 
Roosevel t 
San Miguel 
Santa Fe 
Sierra 
Socorro 
Taos 



1 

poor 



1 
0 
0 

c 

0 

1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0 
0 
0 

1 

0 
0 

1 

0 
0 
0 

1 

0 
0 
0 

1 

0 
0 
0 
0 
0 
0 
0 
0 



Rating Scale 
3 

fair 



3 
0 
0 
1 
0 
1 
2 
0 
2 
1 
2 
0 
0 
0 
2 
0 
0 
0 
0 
0 
4 
0 
0 



2 
3 
0 
0 
1 
1 
3 
2 
2 
1 
0 
0 
0 
1 
1 
1 
0 
1 
1 
2 
1 
0 
2 



excel lent 



Total 
responses* 



1 
1 
2 
1 
0 
0 
0 
1 
2 
2 
1 
0 
0 
2 
1 
0 
1 
2 

« 

i 
3 
1 
5 
1 



7 
4 
2 
3 
1 
3 
6 
3 
6 
4 
4 
0 
0 
3 
5 
1 
1 
3 
2 
5 
6 
5 
3 



Total s 
Respondents 



4 

3 



18 

23% 



25 

35r, 



28 

3^% 



11 

100% 



Percentages: 3% 
* JoIJnud";n%ue°It5S''^^' ^" respondents 
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TABLE 1 3 



SliHt^.ARY OF FOILOIJ up [VALUATlQIiS BY CO'JIiTY 



CAREGIVERS 



QuesMon: What was your overall 



rating of the workshop. 



County : 



Bernalillo 

Chaves 

Cibola 

Col fax 

Curry 

Dona Ana 

Eddy 

Grant 

Guada 1 upe 

Harding 

Lea 

Lincoln 

Luna 

Mora 

Otero Day 1 and 2 
Quay 

Rio A r r a 
Roosevel t 
San Miguel 
Santa Fe 
Sierra 
Socor r o 
Taos 



1 

poor 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



Kai)ng Scale 



f a 1 1' 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
6 
0 

1 
1 

0 
0 
0 



0 
0 
0 
0 
2 

1 
1 

2 
0 

1 
1 

0 
0 
0 

1 
1 

3 
0 

1 
1 

2 
1 
0 



excellent 



Total 
responses* 



2 
0 
0 
0 
1 
1 
5 
8 
0 
1 
0 
1 
5 
0 
0 
0 
8 
3 
3 
1 
1 
0 
0 



2 
0 
0 
0 
3 
2 
6 
10 
0 
2 
2 
1 
5 
0 
1 
1 

17 
3 
5 
3 
3 
1 
0 



Total jf 
Respondents 



Percentages; 



0 

OS 



0 

or. 



67 



9 18 40 

13% 27% 60% lOOa 

* coIJuud^an^Ut^o:^:^^^' '''' respondents 
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TABLE 14 



SUMMARY OF FOLLPy-UP EVALUATIONS BY COUtlTY 



CAREGIVERS 



Question: How would you rate the instructor* presentation? 



County ; 



Bernal i 1 1o 

Chaves 

Cibola 

Col fax 

Curry 

Dona Ana 

Eddy 

Grant 

Guadal upe 

Harding 

Lea 

Lincoln 

Luna 

Kora 

Otero Day 1 and 2 
Quay 

Rio Arriba 

Roosevelt 

San Miguel 

Santa Fe 

Sierra 

Socorro 

Taos 



1 

poor 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 



Rating 5ca ) e 
3 

fair 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
6 
0 
0 

1 

0 
0 
0 



0 
0 
0 
0 

1 

2 
1 
2 
0 
0 

i: 

0 

1 

0 
0 
0 
2 
0 
2 

1 

3 
1 

0 



excellent 



2 
0 
0 
0 
2 
0 
5 
8 
0 
2 
0 
1 
4 
0 
1 
1 
8 
3 
3 
1 
1 
0 
0 



Tot al 
responses* 

2 
0 
0 
0 
3 
2 
6 
10 
0 
2 
2 
1 
5 
0 
1 
1 

17 
3 
5 
3 
4 
1 
0 



Tot.il jt 
Res'iondents 



Percentages : 

lef le( 
lompl ( 



0 

OS 



1 ' 18 42 68 

1* 11*' 26% 62?. 100-; 
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TABLE 15 



SUK!1ARY OF FOLLOW-UP EVALUAilOUS BY COl'UTY 



CARE3IVERS 



Question: I think this workshop will be helpful to 



me , 



County : 



Bernal i Ho 

Chaves 

Cibola 

Col fax 

Curry 

Dona Ana 

Eddy 

Grant 

Guaddl upe 

Ha rdi ng 

Lea 

Lincoln 

Luna 

Mora 

Otero Day 1 and 2 
Quay 

Rio Arriba 

Roosevelt 

San Miguel 

Santa Fe 

Sierra 

Socorro 

Taos 



1 

poo r 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 

0 
0 
0 
0 
0 
0 



Rating Scale 
3 

fair 



0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 



excellent 



Total 
responses* 



i 
0 
0 
0 
1 
1 
1 
5 
0 
1 
1 
0 
1 
0 
1 
0 
6 
0 
1 
1 
0 
0 
0 



1 

0 
0 
0 
2 
1 
5 
3 
0 
1 
1 
1 
4 
0 
0 
1 
10 
3 
4 
2 
2 
1 
0 



2 
0 
0 
0 
3 
2 
6 
9 
0 
2 
2 
1 
5 
0 
1 
1 

17 
3 
5 
3 
3 
1 
0 



'(Otal 9 
Respond'jnts 

Percentages : 



1 

ir. 



0 

or. 



2 

3% 



♦ Reflects number of completed responses to each questi 
completed all questions. 



21 42 66 

3^r. 64r. loor, 

00. Not all respondents 
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TABLE 16 



SUMMARY OF EVALUATIONS BY COUNTY 

CAREGIVERS 



ijuestion: I think 


the handbook 


will 


be } ^1 pf u 1 to me • 














Rating Scale 










I 


2 


3 


4 


5 


Total 


poor 




fair 




excellent 


responses*- •* 


oernd m n o 


0 


0 


1 


4 


6 


11 


Chavez 


0 


0 


0 


0 


2 


2 


i» 1 DO 1 a 


0 


0 


0 


0 


0 


0 


t 1 a A 


0 


0 


0 


0 


0 


0 


C u rry 


I 


0 


I 


3 


4 


9 


Oona A la 


0 


0 


1 


2 


I 


4 


cooy 


0 


0 


0 


0 


8 


B 


u rd R t 


0 


0 


0 


2 


6 


8 


Gudda 1 upe 


0 


0 


0 


0 


2 


2 


na ra i ng 


0 


0 


0 


I 


4 


5 


Led 


0 


0 


0 


I 


5 


6 


1 4 ^ M 1 ^ 

L 1 nco 1 n 


0 


0 


0 


0 


1 


1 


Luna 


0 


0 


1 


1 


4 


6 


Mora 


0 


0 


I 


0 


0 


1 


Otero Day 1 


0 


0 


0 


1 


6 


V 


Otero Day 2 


0 


0 


I 


0 


3 


4 


Quay 


0 


0 


0 


0 


I 


I 


Rio Arriba 


0 


0 


3 


4 


40 


47 




0 


U 


t 


0 


2 


3 


San Miguel 


0 


0 


0 


0 


6 


6 


Santa Fe 


0 


0 


0 


1 


2 


3 


Sierra 


0 


0 


0 


0 


7 


7 


Socor ro 


0 


0 


0 


0 


2 


2 


Taos 


0 


0 


0 


0 


7 


7 


Total ;^ 














Respondents 


1 


0 


10 


20 


' 19 


150 


Percentages : 


1% 


or. 


7% 


13': 


7 9% 


100.. 



* Reflects nunber of completed responses to each question, flot all respondents 
completed all questions, 
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